
McReynolds named 
hospital administrator

By BROCK HIRES
The Chronicle

TONASKET — Scott Graham 
resigned from his post as North Valley 
Hospital CEO during a regular meeting 
Thursday, Aug. 27. 

“I’ve had a great experience being 
part of the North Valley team,” Graham 
said. “I have such high regard for the 
board, administrative team and front 
line employees. I’m proud of the work 
we’ve done over the last two years.

“This hospital is led by very compe-
tent folks who will take the helm and 

continue carrying out 
the strategic plan.”

Former hospital 
Chief Operations 
Officer John McRey-
nolds will serve as 
CEO. He was hired by 
the district in 2017.

“It has been one of 
my greatest pleasures 
as president of North Valley board of 
commissioners to work with Scott,” 
Jean Pfeifer said. “He brought an 
energy of professionalism unseen at 
this hospital in a long time. I describe 
him as a class act, and I certainly 
enjoyed working with him.”

Graham, who shared his duties 
at North Valley Hospital with 

Brewster-based Three 
Rivers Hospital, plans 
to focus solely on 
helping Three Rivers 
navigate the COVID-
19 pandemic and the 
hospital’s viability. 
He was Three Rivers 
CEO before adding 
the North Valley 

duties.
Revenues went into a sharp decline 

for most hospitals when they were 
asked by the state to halt certain ser-
vices, such as non-emergent surgeries. 

“We don’t know how long the pan-
demic will be with us, and right now I 
feel that my time and energy need to 
be on this, 100 percent,” Graham said.

Graham was hired by North Val-
ley in August 2018 - following the 
departure of short-term CEO Kenneth 
Archer - as part of a larger plan to inte-
grate the two health care facilities.

A steering committee, comprised of 
officials from both hospitals, had been 
working toward better collaboration, 
but the pandemic disrupted those 
plans as each facility was forced to 
focus on its own separate concerns. 
Despite being waylaid by COVID-19, 
Graham said he considers the venture 
an overall success.

“It got us to work closer together,” 
he said.

“In the last few years both organi-
zations have benefited from sharing 
employees, providers and experience. 

The two hospitals will continue 
collaborating, sharing services, pro-
viders, and staff where possible and 
practical,” Pfeifer said. “The board 
of North Valley Hospital expresses 
sincere gratitude for his work at NVH, 
and they hope to continue collabora-
tive efforts. I am especially grateful for 
Scott’s work in furthering our strate-
gic vision, board education, and his 
advocacy at a local and national level 
for rural hospitals.”

“John is an extraordinary leader 
at North Valley Hospital and knows 
our community well,” Pfeifer said of 
McReynolds. “He’s the perfect choice 
to lead our hospital into the future.” 

McReynolds will be the fifth CEO at 
North Valley in the past 10 years.
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Inferno destroys Okanogan building
OKANOGAN — An inferno that sent 

up billowing, black smoke destroyed 
a building at Randy’s Auto Parts and 
Towing, 2135 Elmway, on Friday, Aug. 
28.

Firefighters from Okanogan, Omak, 
Malott and Fire District No. 7 (Riv-
erside) responded, as did LifeLine 
Ambulance.

Two injuries were reported –Ran-
dy’s employee received singed hair 
and was taken to Mid-Valley Hospi-
tal, Omak, as a precaution and an 
Okanogan firefighter received a burn 
to his leg from radiant heat, said 
Kevin Bowling, interim Okanogan 
fire chief.

The blaze in a vehicle disman-
tling building inside the wrecking 
yard fence was reported at 1:35 p.m. 

Firefighters arrived to find the building 
fully engulfed in flames, Bowling said.

A stack of wrecked cars north of 
the building was threatened, but 
saved from catching fire by the vol-
unteer fire crews. Three vehicles and 
tools in the building were destroyed.

The blaze sent flames and boiling 
clouds of black smoke into the air. 
Bystanders marveled at the fire’s 
intense heat, and smoke could be 
seen from several miles away.

Okanogan and Omak firefighters 
were on the scene for three and a 
half hours.

Cause of the blaze is under inves-
tigation. Bowling said Monday that 
he didn’t yet have a damage estimate 
or know whether the building was 
insured.

AL CAMP | Special to The Chronicle
Fire crews from Omak, Okanogan, Malott and Riverside respond to a structure fire at Randy’s Towing in Okanogan Friday, Aug. 28. The blaze 
produced a significant column of smoke that was visible for miles. 

PUD won’t 
increase 
rates
Rate stabilization fund 
to be tapped instead

OKANOGAN — Okanogan County 
Public Utility District customers 
won’t see a rate increase this year.

Financial pressures brought on by 
the COVID-19 pandemic still affect 
the utility’s customers, so PUD com-
missioners decided Aug. 24 not to 
reinstate a planned revenue increase 
this year. A rate increase was sup-
posed to go into effect April 1, but 
commissioners put it off when the 
pandemic hit.

Last Monday’s action extends that 
action.

Commissioners approved the first 
reading of a resolution to tap into the 
rate stabilization fund to replace the 
lost revenue. The utility has set aside 
money in the fund for several years.

A special meeting to discuss finan-
cial needs was held before commis-
sioners made their decision during 
the regular Aug. 24 meeting.

Without the rate increase, the 
district needs to make up about 
$623,000. With $6 million in the rate 
stabilization fund, commissioners 
discussed the alternative plan of 
accessing those funds.

Commissioners also authorized 
staff to work toward a bond issue for 
the district’s capital project plan. 

The conversation will continue at 
the Sept. 14 meeting. The district is 
in initial stages of budgeting for 2021, 
and released a schedule for meetings 
through the end of the year: Regular 
meetings at 3 p.m. were set for Oct. 12 
and 26, Nov. 9 and 23, and Dec. 7 and 
21. Evening budget workshops will be 
at 6 p.m. Oct. 26, Nov. 9 and Nov. 23.

In other business, the board:
• Talked with Don Linnertz of 

TwispWorks and Fred Feit of Tilson 
Technologies, both representing the 
efforts of the Methow Valley Broad-
band Action Team.

Linnertz and Feit asked the board 
if the PUD would apply for a grant to 
extend fiber optics service on Twisp 
River Road, which is in Okanogan 
County Electric Cooperative’s electric 
service territory. Deadline for the 
grant is Sept. 9, before the next board 
meeting.

Their presentation included a map 
of the area and the expectation that 
at least 50 percent of homes would 
connect to services. Feit said other 
agencies had been approached about 
providing broadband services, but 
none were willing to do so.

Commissioners had concerns 
about the logistics of moving outside 
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